| oose SOA MANAGEMENT 2005

L[:]Up Ed Report
Vendors vie to reign in services

MARKET OVERVIEW by Keith Rodgers taking decisions that will stick with

EXECUTIVE SUMMARY o
Key findings, vendor rankings..... 2 For an immature market in which organizations for years to come. In
some cases, that's part of the

MARKET OVERVIEW there are less than 80 customers .
Vendors vie to reign in services worldwide in production with sizeable ~ Marketing message — for example, HP
SOA management trends 1, 6-11 projects, the SOA management space MY only be putting its first wave of
Management standards.............. 9 certainly generates a lot of heat. management products on general
CASE STUDIES Thanks in part to the growing favallablll'Fy in 2005, put |f you buy into
Queensland takes steps to master involvement of systems management  1tS Adaptive Enterprise vision today,
service demand............c.ccceeenn.... 4 giants such as CA, HP and IBM, you've probably got a roadmap there
BAT builds management into its combined with infrastructure suppliers  that will see you through retirement.
SOA infrastructure................oo..... 5 So getting the choice right — or wrong

such as BEA and Microsoft, the sector

Identity is key to Prometric SOA. 6 is generating far more interest than its could have big repercussions.

Forethought rewards Providence 8 size merits — and for good reason. As
When service levels rea”y count 10 organizations unleash more and more VendOFS are Stl” ﬂeShIng Out

VENDOR EVALUATIONS web services internally, so they run their product sets, and 2005 will
Evaluations explained .............. 12 into a need for systems to measure, be a year where many

ACHONAl ..o 13 | manage, secure and maintain them. promises are kept or broken.
AmberPoint .........ccccovieiiiiieiiees 15 The big issue facing users today is

BEA Systems.......cccooevevvieeien. 17

Blue Than Software. . 19 | working out which of the different From the summer of 2003, the sector
Cape Clear Software ................ 21 approaches to SOA management will began to divide broadly mto_tV\_/o
Computer Associates ............... 23 best meet their needs — in both the camps: ‘best-of-breed’ specialists who
Digital EVOIUtION. ....r.cccco...r.oo.. 25 | shortterm and long-term, One of the 0CUS exclusively on the web services
Hewlett-Packard....................... 27 or SOA environment, such as Actional

ironies of the SOA management

niavio gy | seetoris thatwhil senvise-oiented 27 ARDRAE S TE VST
MICFOSOR ..o 33 | architectures are designed to provide g : '
ODBIX..voceeveveeeeeeeeeeee e 35 | nimble, agile development and IBM, who see SOA management as &
e 37 | operational environments, laying the ~ COmPonent of a broader IT and
webMethods..........ccccceeeeieii, 39 foundations for the fundamental business management picture.

management framework involves >> continues on page 6
Delivered electronically under an ) i ) i
individual-use license agreement. ttimplementing an SOA is not hard ... [it's] facing up
This document may not be copied, to the realization that once you have a service out

shared or distributed to others

without publisher's written consent. there, people are going to start using it

— Sam Higgins, Queensland Transport, page 4

Single user price: $145 o T
Team license: $495 tt[The] wrong way of achieving these capabilities is
Special prices when bought with [to] hand-code all of this into each individual service,

other Loosely Coupled publications
www.looselycoupled.com/pubs/

© Procullux Media Limited, 2005
8 Berridge Mews, London NW, tLtWhen you hit critical mass [in services], your

UK, +44 207 443 9660 organization is really going to change’’

Enquiries: info@pcxvs.com — Mike Reagin, Providence Health System, page 8

and you negate everything you're trying to achieve?s
— Kevin Poulter, British American Tobacco, page 5




